
What is the Residential 
Efficiency Scorecard?

The Scorecard is an Australian-first home energy rating program. The Scorecard will enable you to obtain a star rating 
for your home, in the same way as a fridge or washing machine has a star rating. The star rating is a representation of 
the running cost of the fixed appliances in your home. It will guide you to make home improvements efficiently and 
cost effectively.

Accredited assessors have been engaged to deliver Scorecard assessments for in the south east of Melbourne by the 
South East Councils Climate Change Alliance for eligible concession holders. However, only a limited number of free 
assessments are available per council. They will use the government supported Scorecard webtool to rate the energy 
efficiency of your home’s construction, fixed appliances and other key features such as solar PV energy production. 
The two page rating certificate also recommends upgrade options to improve your home’s rating.

The Scorecard also rates your home’s performance during hot weather. 
This important feature helps you understand and improve the comfort of 
your home in summer.

Many Victorian homes have high energy bills simply due to the way the 
home is built. The Scorecard will help householders understand and 
improve this performance.



Why have an assessment? 
The Residential Efficiency Scorecard has been developed by the Victorian Government to help Victorians better understand 
the energy performance of their homes and to make informed choices about improving the quality of their living 
environment, while saving money on their gas and electricity bills. The Scorecard is an exciting development that will enable 
Victorians to make more sustainable and cost effective choices for their homes. The Scorecard has been designed to provide;

Householders who wish to have an assessment will be able to engage an accredited assessor to undertake an on-site 
Scorecard assessment at their home. Scorecard assessors use a purpose-built web app to enter information about the 
features of the home, including:

At the conclusion of the hour long assessment householders receive a Scorecard certificate, which provides  
an overview of the energy efficiency of the home. Including:

For more information go to www.victorianenergysaver.vic.gov.au

• A trusted approach so that householders can be confident in their home’s star rating
• A technically robust analysis of the complex interactions of a home that influence energy use, so that  

householders can take action
• A comparable star rating for homes that is easy to share, and can be used to compare before and after a home 

renovation, or between homes
• Concise information on the performance of key elements of the home, potential improvements, and rate the 

performance of the home in very hot conditions

• Heaters
• Air conditioners
• Hot water systems
• Construction materials
• Renewable energy sources, such as solar power systems

• An overall star rating out of 10 that represents the average cost of energy for the home
• The performance of key features of the home
• Performance of the home in hot conditions
• Recommendations to improve the rating and energy features of the home

Are you
eligible
for a FREE  
assessment?

Eligible households for the limited free assessments include  
holders of or recipient of any of the following concessions:

•   Health care card

•   Pensioner concession card

•   Retailer hardship program

•   Culturally and linguistically diverse

•   A community housing resident

•   Living in a rental property

•   Demonstrate as defined by the 

     Australian Taxation Organisation 

    (ATO) as a “low income earner”.



Request a Residential Efficiency Scorecard
If you live in the south east, meet the eligibility criteria and would like to receive an assessment please fill out the following 
details and we’ll get back to you to book an appointment. 

NAME
First

Surname

Contact Phone Number*

Email*

Street*

Suburb*

State* Postcode*

ADDRESS



Your local council* Please select (tick):

Program eligibility*    Tick all that apply:

How did you hear about the Residential Efficiency Scorecard?* Tick all that apply:

Port Phillip City Council

Bayside City Council

Kingston City Council

Mornington Peninsula Shire Council

City of Greater Dandenong

City of Casey

Cardinia Shire Council

Baw Baw Shire Council

Bass Coast Shire Council

Health care card

Pensioner concession card

Public housing resident

Social housing resident

Living in a rental property

Facebook

Brochure 

Website 

Presentation 

Council 

Other 

Please submit in person to Andrew Armstrong
or email to contact@seccca.org.au


